Maqgsood Ahmad Ulde

Senior Software Engineer | Platform Engineering | Release Engineering | Cloud & DevOps

Mumbai, India | +91 8976528977 | maqgsood.ulde@gmail.com | linkedin.com/in/magsoodulde | github.com/imagsood

PROFESSIONAL SUMMARY

Senior Software Engineer with 10+ years of experience in platform engineering, system architecture, cloud
infrastructure, and scalable software development. Strong in Ruby, Ruby on Rails, Python, Kubernetes, AWS,
Terraform, and CI/CD, with experience modernizing platforms, cross-platform delivery, and distributed systems.
Proven ability to take complex initiatives from planning through execution, improving performance, reliability, and
developer productivity. Focused on Al-assisted engineering with LLMs, Claude Code, and MCP.

TECHNICAL SKILLS
Architecture & Platform Observability & Reliability
System Design - Platform Engineering - Release Prometheus - Grafana - Elasticsearch - Logstash -

Engineering - Cross-Platform Engineering - Distributed Kibana - Incident Response - SRE
Systems - Production Engineering

Cloud & Infrastructure Data & Messaging

AWS (EKS - EC2-S3 - IAM - VPC) - Azure (AKS) - GCP - PostgreSQL - Oracle Database - Redis - Kafka -
Linux ClickHouse - MySQL - MongoDB - Solr
Containers & Orchestration Languages & Frameworks

Kubernetes - Docker - Helm - ArgoCD - Terraform - Ruby - Ruby on Rails - Python - Go - Bash - SQL
Puppet - Packer - Ansible

Cl/CD & Build Systems Al Engineering

Jenkins - GitHub Actions - Multi-OS Build & Test LLMs - MCP - Claude Code - Al-Assisted Developer
Matrices - Cross-Platform Packaging Tooling - Engineering Automation

EXPERIENCE

Senior Software Engineer Il Aug 2023 - Present

Perforce Software (Puppet) ® Pune, India

Planned and delivered build, test, and release engineering improvements across Puppet Agent, Puppet Runtime,
PXP Agent, Vanagon, CI/CD, packaging, and cross-platform infrastructure.

Maintained and released Puppet Agent across 10+ operating systems, resolving CVEs, OpenSSL/system-library
issues, C/C++ dependencies, and platform-specific build and runtime failures.

Modernized Agent build and test infrastructure from legacy VMs to Docker, improving build performance by
approximately 20%, removing VM provisioning dependencies, and accelerating support for new OS platforms.
Consolidated Puppet Runtime and PXP Agent Vanagon builds into a single project, simplifying maintenance and
reducing agent build time by approximately 2-3 days.

Built and validated Puppet Agent compatibility with Puppet Enterprise through cross-platform and cross-version
acceptance testing, improving release confidence.

Designed cloud data services using Python, AWS DataSync, EventBridge, Kubernetes, Docker, ArgoCD,
ClickHouse, and Hasura for automated data processing, aggregation, storage, and visualization.

Improved engineering productivity through Jenkins optimization, Grafana/ArgoCD SSO, and Al-assisted tooling
using Claude Code, MCP, custom skills, and automation.

Senior Software Engineer Apr 2021 - Aug 2023
LTM (client: MSCI) ® Mumbai, India

e Architected a reusable data-validation framework for a large-scale data platform using JRuby, Sinatra,

OracleDB, and JavaScript, improving data quality and reporting accuracy.

Designed PL/SQL data-processing pipelines to import, validate, transform, and consolidate data from multiple
source systems into the core platform.

Resolved critical data inconsistencies and client reporting issues by tracing failures across application,
database, and data-processing layers and implementing durable fixes.

Contributed to the on-premise to Azure Kubernetes Service (AKS) migration, using Docker, Kubernetes, and
deployment workflows to modernize infrastructure and improve scalability.
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e Resolved complex performance and production issues across JRuby, OracleDB, Sinatra, Ext JS, and Kubernetes,
improving system reliability and stability.

Senior Software Engineer Jan 2020 - Apr 2021
Solbeg (Utilizecore) ® Mumbai, India
e Modernized a multi-tenant SaaS platform using Ruby on Rails APIs, Vue.js, PostgreSQL, Redis, Passenger, and
Linux, resolving architectural bottlenecks and improving scalability and performance.
¢ Led a 3-month production migration from Rails 5.0/Ruby 2.3 to Rails 6.0.3/Ruby 2.7.1, including CarrierWave to
Active Storage migration while maintaining data integrity and service continuity.
¢ Redesigned critical system architecture and backend workflows, optimizing Rails, PostgreSQL, Redis, and
background processing to resolve major performance and scalability issues.
e Engineered real-time progress tracking for long-running background jobs using Rails, Redis, Passenger, and
asynchronous processing.
¢ Designed and managed multi-tenant production deployments on Linode, including tenant configuration,
resource allocation, and multiple PostgreSQL databases.

Software Developer L2 Aug 2017 - Jan 2020
Mirraw ¢ Mumbai, India

¢ Led ateam of 4 engineers delivering major e-commerce features across Ruby on Rails, PostgreSQL, Solr, AWS
S3, JavaScript, and jQuery.

e Architected a product ranking and A/B testing system, improving product visibility by 40-50% and contributing to
increased revenue through better product discovery.

¢ Designed and delivered a warehouse SOR workflow, improving inventory management and reducing delivery
turnaround time by approximately 20%.

¢ |ntegrated OnlineSales.ai Monetize for vendor-funded promotions, including order-flow tracking, inventory
feeds, vendor-panelintegration, REST APIs, and JWT authentication.

¢ |ntegrated Atlantic Shipper APIs to automate international shipment generation and tracking, increasing
automated shipment processing by approximately 50%.

e Redesigned PostgreSQL database architecture and core workflows, improving scalability and maintainability,
and built a multi-currency invoicing and large-file processing system using Rails, AWS S3, PDF/CSV processing,
and tax calculations.

e Led warehouse inbound automation using Django REST Framework, Celery, PyQt, Raspberry Pi, and Heroku.

EARLIER EXPERIENCE

Software Engineer May 2017 - Aug 2017
Flixmates ® Mumbai, India

¢ Built and deployed a web application from scratch as part of a 3-member engineering team using Laravel,
PostgreSQL, JavaScript, and AWS EC2.

Desktop Engineer May 2014 - Jun 2014
Apexcel Informatics Pvt. Ltd. ® Mumbai, India

e Supported an HCL-led enterprise IT deployment for LIC, configuring Windows systems, domain integration,
networking, and user-profile migration.

OPEN SOURCE

Contributor to Puppet Agent, Facter, Modules, and multiple Ruby gems, with numerous merged pull requests —
github.com/imaqgsood
e Puppet Agent— merged pull requests covering cross-platform packaging, build fixes, and dependency upgrades
across the supported operating-system matrix.
e Facter — merged contributions to system fact collection and platform detection.
e Puppet modules and Ruby gems — merged pull requests across multiple community projects, including bug
fixes, compatibility updates, and build tooling.

EDUCATION

Bachelor of Engineering, Computer Engineering ¢ University of Mumbai 2017
Diploma in Computer Engineering ® MSBTE 2014
CERTIFICATIONS

Ruby on Rails e LinkedIn - Jenkins e LinkedIn - Ruby e TestDome (2019) - CSCUv2 ¢ EC-Council (2017)
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